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CRITICAL

s Systems s Support

Service Plans desighed by South-Tek Experts that Control Costs, Protect
Performance, Ensure Ongoing Reliability

Your system’s reliability depends on the strength of its support. Our service plans are
designed to protect performance, efficiency, and up-time year after year.

Why a fixed-term Service Plan?

Maximum Reliability & Uptime:

e Scheduled preventative maintenance reduces unplanned downtime

¢ Maintains consistent system performance

¢ Allows early detection of wear on critical components before failures occur

Predictable, Controlled Costs:

¢ Reduced risk of costly system failures, including emergency parts, expedited
shipping, and lost production

o Fixed pricing over the life of the plan

e Protection against labor rate increases & inflation

Extended Equipment Life:

o Safeguard high-value assets

o Protect sensitive components by maintaining proper air & nitrogen quality

e Reduce stress on downstream components, minimizing catastrophic failures

Operational & Safety Advantages:
Priority service scheduling

Factory-trained technicians familiar with your equipment
Documented maintenance records for audits, compliance, and EHS programs
Support for maintaining OEM warranty and certification requirements



What’s Included:

Preventative Maintenance & Inspections -
Replacement of consumables with manufacturer-
approved parts and lubricants, comprehensive
system inspections, and evaluation of seals,
valves, and wear components to ensure long-term
reliability.

Performance Verification & Optimization -

System-level verification of air and nitrogen
performance, including operating pressures, flow rates, purity requirements, and control
logic to support consistent, optimized operation.

Certified Technical Support & Risk Management — Factory-certified service for critical
components and proactive risk mitigation to reduce safety, reliability, and operational
incidents.

Operator Training & Operational Support — Ongoing training and guidance to reinforce
proper system use, routine maintenance best practices, troubleshooting, and early issue
detection.

The Bottom Line:
Customers with service plans benefit from:

. Improved system reliability
o Lower total cost of ownership
. Budget certainty and operational continuity
. Plan duration to suit your business
(12-60 months, or longer)
. Peace of mind knowing critical nitrogen-systems

are protected

Interested?

We’ll customize a plan based on your system configuration, usage, and operational
requirements.

o Formore information, contact your South-Tek Sales Manager, or
email service@southteksystems.com
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